
DSC NEO User guide

Before arming the system, make sure the ready light is on.

Use the arrow keys to view any open zones.

Arming in Away mode:

Away mode is used when leaving the building, it arms every sensor.

1) Enter your 4-digit code then exit through a door.

2) If quick arm is enabled, hold down AWAY for 3 seconds then exit the area.

Arming in Stay mode:

Stay mode is used when staying in the building, it will not arm the motion sensors.

1) Enter your 4-digit code then do not open any doors.

2) If quick arm is enabled, hold down STAY for 3 seconds.

Disarming the alarm:

Turns the system off.

1) Enter your 4-digit code, the red light should turn off.

2) If you make a mistake, press # to cancel and enter your code again.

Turning the Chime on/off:

Turns the door/window chime on or off.

1) Hold\ down the chime button for 3 seconds.

2) Test the chime by opening a door, the keypad should give 3 quick beeps.

Silencing Troubles:

If your system has a trouble, the trouble light will be on and the keypad will be beeping.

1) Press * 2 # to silence the trouble beeps

2) Call your security company to diagnose the trouble.


